CLAIMS 



A method of presenting a reason for the rejection of a crpdifappUcation from an 
applicant comprising: 

obtaining a factor from a crmiroureau identified as i nfluencingJheFIgQ^ 
score assigned to the apphcation by thp^edit bureau- 



mapping the factor identifies^ the credit bureau to an intemal rejection 



code; 



providi/4 a rejection reason corresponding to the intemal rejection code to 

^^^^.._ib:& appHcant. 

4 A method of presenting a reason for the rejection j>fa credit application as recited 
^^V"in claim 1 further comprising: 



determining whether the injemal rejection code corresponds to a specific 
code or a general code; 

if the intemal reiection code corresponds to a general code, checking a 
result of an attribute test to ^termine whether the result corresponds to an appropriate 
rejection reason; and 

if the attribute test result corresponds to an appropriate rejection reason, 
then changin§/fne intemal rejection code to correspond to the appropriate rejection 
reason. 
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3L^. a methodofpresentingareasonfortherejectionof a credit application as 
recited in clair^^further comprising: 

if the attribute test result does not correspond to an appropriate rejection 
reason, then allowing the internal rejection code to remain a general code. 
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4. A method of presenting a reason for the rejection of a credit application as recited 
in claim 1 further including requesting an acknowledgement of the^jection from the 
applicant. 

5. A method of presenting a reason for the rejectj^ of a credit application as recited 
in claim 4 further including receiving an acknowkagement of the rejection from the 
applicant and noting that the acknowledgemeptwas receive^ 

6. A method of presenting a rea^ for thp^jection of a credit application as recited 
in claim 1 wherein providing a rd^tion re^n coirespoHding to the intemal rejection 
code to the applicant further i;acludes providing a web page to the applicant that includes 
the rejection reason. 

7. A method ^ presenting a reason for the rejection of a credit application as recited 
in claim 6 whemn providing a web page to the applicant that includes the rejection 
reason further includes providing an acknowledgement button to the applicant as part of 
the web page. 



8. A method of presenting a reason for the rejectioaixf^a-ereditrapplicaiion as recited 
in claim 6 wherein providing awgb-pageTome applicant that includes the rejection 
reason further inclj^deS'providing an applet that communicates that the web page has been 
downloads 



An system^or presenting a reason for the/ejecjrmi of a credit application from an 
applicant^omprising: 



as 



an Underwriterj({)perative to^obtS^^iaJ^^^^om a credit bureau[identified 
influencing the FICO score assigned Jo the appUcation by the credit bure^,|map the 
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factor identified by the credit bureau to an internal rejection cod^and provide a rejection 
reason corresponding to the internal rejection code to the applicant. jf 




A computer program embodied on a carrier wave /or presenting a reason for the 
^rejection of a credit application from an applicant composing: 



program code operative to obtain a factor from a credit bureau identified 
as influencing the FICO score assigned to the appMcation by the credit bureau; 

program code operative to map tjfie factor identified by the credit bureau to 
an internal rejection code; and 

program code operative to provide a rejp<$tion reason corresponding to the 
internal rejection code to the applicant. 



A computer readable medium having program code embodied therein for 



presenting a reason for the rejection oya credit application from an applicant comprising: 



program code operative to obtain a factor from a credit bureau identified 
as influencing the FICO score assigned to the application by the credit bureau; 

program code opyerative to map the factor identified by the credit bureau to 
an intemal rejection code; anc 

program code operative to provide a rejection reason corresponding to the 
intemal rejection code to the applicant. 
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